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Genesys Pulse ⯑⯑⯑
Genesys Pulse⯑⯑ Genesys Administrator Extension(GAX) ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ GAX ⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑

Internet Explorer⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑.

Genesys Pulse ⯑⯑⯑
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⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• Genesys Pulse ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑, ⯑⯑⯑, KPI(⯑⯑ ⯑⯑ ⯑⯑⯑) ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑⯑? ⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑? ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑

Genesys Pulse ⯑⯑⯑
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• ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑
• ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑
• ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑

Pulse⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑ Pulse ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

Genesys Pulse ⯑⯑⯑
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⯑⯑⯑⯑

Genesys Pulse⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑

Genesys Pulse⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

Genesys Pulse⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑

GAX(Genesys Administrator Extension) ⯑⯑ ⯑⯑ Genesys Pulse⯑ ⯑⯑ Pulse ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑
⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑
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⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑⯑ Genesys Pulse ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑—⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑—⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.
• ⯑⯑⯑⯑—⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.
• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑—⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑—⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑—⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑—⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑—⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑
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⯑⯑⯑ ⯑⯑ ⯑⯑

Genesys Pulse ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑, ⯑⯑⯑⯑, KPI(⯑⯑⯑⯑⯑⯑), ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑⯑—⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.
• ⯑⯑⯑⯑—⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑⯑⯑⯑⯑—⯑⯑⯑ ⯑⯑⯑⯑ CSV ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑—⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑
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• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑—⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑. ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ CSV ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• [+] ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑
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• [+] ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

• [+] ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑
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• [+] ⯑⯑⯑⯑⯑⯑

⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑:

• ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑
• ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑
• ⯑⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑
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• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
• IFRAME ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑
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⯑⯑⯑⯑ ⯑ ⯑⯑⯑
Pulse ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑⯑⯑ KPI ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑ ⯑⯑⯑
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⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

Genesys Pulse⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑ ⯑⯑⯑
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⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑/⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑(⯑: ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑)⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ Genesys Configuration Server⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
Configuration Manager ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ GAX ⯑⯑⯑ ⯑⯑⯑⯑⯑. Configmanager ⯑⯑⯑, ⯑⯑⯑⯑ ⯑
⯑, ⯑⯑⯑⯑ ⯑⯑⯑/⯑⯑ ⯑⯑.

Genesys Configuration Server⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑.

⯑⯑⯑⯑ ⯑ ⯑⯑⯑
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⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑

Genesys Pulse ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑
⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

Configuration Manager ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

Pulse ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• Pulse ⯑⯑ ⯑⯑⯑⯑—⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑, ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.
• Pulse ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑—⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.
• Pulse ⯑⯑⯑⯑ ⯑⯑⯑⯑—⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑ ⯑⯑⯑

Pulse Help 16



⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑

1. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑/⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑, ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑

⯑⯑⯑.
3. ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑(json ⯑⯑)⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑

1. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑/⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
3. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑, ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑ ⯑⯑⯑

Pulse Help 17



4. ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑:

• ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑
• ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
• IFRAME ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑ ⯑⯑⯑

Pulse Help 18



⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑

⯑⯑ ⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 19



⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 20



⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑ ⯑

⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 21



⯑⯑ ⯑⯑⯑

⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 22



⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.

Genesys Pulse ⯑⯑⯑⯑ ⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑. Genesys Pulse⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑
⯑, ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

1. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑?
2. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑?
3. ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑?
4. ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑?

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 23



⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ KPI ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑ KPI ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 24



⯑⯑ ⯑⯑⯑ KPI(⯑⯑⯑⯑⯑⯑)⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑(⯑: ⯑ ⯑⯑ ⯑
⯑)⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑)⯑ ⯑⯑ KPI(⯑: ⯑⯑⯑ ⯑⯑, ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑, ASA,
AHT)⯑ ⯑⯑⯑⯑⯑.

1. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ SLA⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.
2. ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
3. ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ KPI⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
4. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 25



⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑?

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑.
⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑
⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑

• ⯑⯑⯑ ⯑⯑⯑ KPI ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 26



⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑?

⯑⯑⯑⯑⯑⯑ KPI ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ KPI⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ KPI ⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑

KPI ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. Genesys Pulse⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑

• ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ KPI ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 27



• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑?

⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑. ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑, ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑ ⯑⯑
⯑⯑.

⯑⯑⯑⯑

• ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ 4⯑⯑ ⯑⯑ ⯑ ⯑(KVP), ⯑ ⯑⯑⯑ ⯑
⯑, ⯑⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 28



⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑:

• ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
• IFRAME ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 29



⯑⯑⯑ ⯑⯑ ⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑ Genesys Pulse ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. Genesys Pulse⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑ Genesys ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

Genesys Pulse⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 30



⯑⯑⯑ ⯑⯑

Genesys Pulse⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 31



• ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑. ⯑⯑⯑⯑ 100⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑.

Genesys Pulse ⯑⯑⯑ templates.xls ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 32



• ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑(⯑: ⯑⯑ ⯑ ⯑⯑)⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑: ⯑⯑ ⯑⯑ ⯑⯑(CurrentStatus ⯑ ExtendedCurrentStatus)⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ RabbitMQ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑(1~3)⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑ CPU, ⯑⯑⯑, ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑:

• ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
• IFRAME ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

Pulse Help 33



⯑⯑ ⯑⯑
Genesys Pulse ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

Pulse Help 34



⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑(⯑: ⯑⯑
⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

Pulse Help 35



KPI ⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

Pulse Help 36



⯑⯑

KPI ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ KPI ⯑⯑
⯑⯑⯑⯑ KPI ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ KPI ⯑⯑
⯑⯑⯑ KPI ⯑⯑⯑ ⯑⯑⯑⯑ KPI ⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑ KPI ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

Pulse Help 37



⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑⯑ ⯑⯑ (⯑⯑) ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑,

10, 10, 10, 10, ⯑⯑, ⯑⯑, ⯑⯑, 50, 50, Null, 10.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

10, 10, 10, 10, 20, 30, 40, 50, 50, 30, 10.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

Pulse Help 38



⯑⯑ ⯑⯑⯑ ⯑⯑
IFRAME ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ URL⯑ ⯑⯑⯑⯑ Genesys Pulse ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ Genesys
Pulse ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. Genesys Pulse⯑ ⯑⯑⯑ iFrame ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑
⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

IFRAME ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑

⯑ ⯑⯑⯑ ⯑⯑⯑⯑ IFRAME ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

IFRAME ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ URL⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ URL ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑
⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

[+] IFRAME ⯑⯑⯑⯑ ⯑⯑⯑⯑
IFRAME ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑—⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.
• ⯑⯑⯑⯑—⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑—⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

Pulse Help 39



• ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑—Genesys Pulse⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑(⯑)⯑⯑⯑.
• ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ URL—⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑—Genesys Pulse⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑ URL—⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑—Genesys Pulse⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑

2

⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑:

• ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑
• ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

Pulse Help 40



⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑? ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ Genesys Pulse ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. Genesys
Pulse⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ Genesys ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. Pulse⯑ Pulse⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑, GAX ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ [pulse] ⯑⯑⯑⯑
install_templates ⯑⯑ ⯑⯑⯑ false⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ Configuration Manager ⯑⯑⯑, ⯑⯑⯑
⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑/⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ GAX ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑ Genesys Configuration Server⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ Configuration Manager ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑

Pulse ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ StatServer⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑
⯑⯑ Pulse⯑ ⯑⯑⯑ StatServer⯑ ⯑⯑ ⯑⯑(⯑:⯑⯑ ⯑⯑ ⯑ ⯑⯑)⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ StatServer ⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. Pulse ⯑⯑⯑ templates.xls ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑ Pulse⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑⯑ Pulse⯑
Stat Server⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ Pulse⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ Stat Server ⯑⯑⯑⯑ GroupBy ⯑ GroupByColumns⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ GroupBy⯑ ⯑
⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑: ⯑⯑ ⯑ KPI ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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• ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑(⯑: ⯑⯑⯑ ⯑ ⯑⯑)⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑: ⯑⯑ ⯑⯑ ⯑⯑(CurrentStatus ⯑ ExtendedCurrentStatus)⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ RabbitMQ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑(1~3)⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑ CPU, ⯑⯑⯑, ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑:

• ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
• IFRAME ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ Genesys Pulse⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑

2

⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ASCII ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑: ⯑⯑, ⯑⯑, ⯑⯑, ⯑⯑, ⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑ Stat Server ⯑⯑ ⯑⯑⯑⯑ "⯑⯑ ⯑⯑" ⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ GAX⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑⯑ Genesys Pulse⯑ ⯑⯑⯑⯑ Stat Server ⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑.

GAX⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ Language ⯑
Spanish ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ PairExists UserData ⯑⯑⯑ ⯑⯑⯑ Language/Spanish ⯑-⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

Stat Server ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ [⯑⯑] ⯑⯑⯑ SpanishLanguage ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑ "Language" ⯑
"Spanish" ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ SpanishLanguage⯑ ⯑⯑ ⯑ ⯑⯑⯑ PairExists("Language","Spanish")⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ "Spanish/Language" ⯑-⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ JavaScript ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑ Genesys⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

Genesys Pulse⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑.

⯑⯑⯑ ⯑⯑⯑ Result ⯑⯑ ⯑⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑.
Data.<Statistic-Alias>.Value

⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑(⯑: ⯑⯑=). ⯑⯑ ⯑⯑⯑ Result⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑, ⯑⯑⯑ G.GetAgentNonVoiceStatus():

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

Result = G.GetAgentNonVoiceStatus(Data.Current_Status.Value, email);

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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GroupBy

⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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• GroupBy ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ 8.5.103⯑ ⯑⯑⯑ StatServer ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑
StatServer ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

• Pulse⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ GroupBy⯑ ⯑
⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ GroupBy ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ TotalNumber ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

GroupByColumns ⯑⯑⯑ ⯑⯑ Pulse ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑, ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑(GroupBy ⯑⯑)⯑ ⯑⯑⯑⯑⯑⯑.

GroupBy ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑.

GroupBy ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ StatType⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.

• GroupBy—: ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
• GroupByColumns—: ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑:

⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ Stat
Server⯑⯑ StatType⯑ ⯑⯑ GroupBy ⯑ GroupByColumns⯑ ⯑⯑⯑⯑⯑.

[Total_Calls_Grouped]
Category=TotalNumber
GroupBy=GetString(UserData,"Language"), GetString(UserData,"Segment")
GroupByColumns=Language, Segment
MainMask=CallInternal
Objects=Agent
Subject=DNAction

⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ “⯑⯑, ⯑⯑⯑⯑” ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑ GroupByColumns ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑ GroupBy ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑ Stat Server⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑, ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ Stat
Server⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑, ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ Stat Server⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑, Stat
Server⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑
⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ Stat Server⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ 5⯑⯑⯑ Stat Server⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ 5(⯑⯑ ⯑) ⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ Stat Server⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑—⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ Stat Server⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑. Stat
Server⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ Genesys Pulse⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑—⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ Stat Server⯑ ⯑⯑⯑⯑⯑ ⯑⯑ Genesys Pulse⯑ ⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑—⯑ ⯑⯑⯑ ⯑⯑⯑⯑ Stat Server⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.
• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑—⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ Stat Server⯑ Genesys Pulse ⯑⯑ 0⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ Pulse ⯑⯑ ⯑⯑⯑⯑⯑.

CurrentState ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ Stat Server⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ Genesys
Pulse⯑ ⯑⯑⯑ ⯑⯑(⯑)⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑

Pulse Help 53



⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ Stat Server ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ GAX(Genesys Administrator Extension)⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑. Genesys Pulse⯑⯑ ⯑⯑⯑⯑ Stat Server ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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GAX⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑ ⯑⯑⯑ Genesys Pulse ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ Stat Server ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑
⯑⯑⯑⯑ Genesys Configuration⯑⯑ Stat Server ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ TimeProfiles⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑. ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ Stat Server ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ GAX ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑. ⯑ ⯑⯑⯑ Genesys Pulse

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑ ⯑⯑⯑⯑ Stat Server ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑.

GAX⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

• ⯑⯑

• ⯑⯑

• ⯑⯑(S)
• ⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑

• Default,Growing—⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ Growing ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ 0⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑⯑⯑
⯑ 00:00⯑⯑⯑.

• LastHour,Sliding—LastHour ⯑⯑ ⯑⯑⯑⯑⯑ Sliding ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ 15⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ 3600:15⯑⯑⯑.

• SinceLogin,SinceLogin—SinceLogin⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ 0⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑ DN⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. SinceLogin ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• Shifts,Growing—Shifts ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ 3:00, ⯑⯑ 7:00, ⯑⯑ 11:00, ⯑⯑ 1:00, ⯑⯑ 7:00 ⯑ ⯑⯑ 1:00⯑ ⯑⯑
⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ 0⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ 3:00 +4:00, 13:00 +6:00⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑

Pulse Help 56



⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ Stat Server
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ GAX⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑⯑ Genesys Pulse ⯑⯑⯑⯑ ⯑⯑⯑⯑ Stat Server
⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑.

GAX⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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• TotalNumberInTimeRange
• TotalNumberInTimeRangePercentage
• CurrentNumberInTimeRange
• CurrentNumberInTimeRangePercentage
• ServiceFactor1
• TotalTimeInTimeRange

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑

30⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ Range0-30 ⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑
⯑ 0-30 ⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑⯑ Pulse ⯑⯑⯑ "Range0-30" ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ 25⯑ ⯑⯑,
⯑ ⯑⯑ ⯑⯑⯑ 40⯑ ⯑⯑, ⯑ ⯑⯑ ⯑⯑⯑ 10⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ Stat Server⯑ ⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑.

⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑:

• ⯑⯑ ⯑⯑⯑
• ⯑⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑
⯑⯑ KPI(⯑⯑⯑⯑⯑⯑)⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑, ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑? ⯑⯑⯑ ⯑⯑⯑ Genesys Pulse ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
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⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ JavaScript ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑ Genesys⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑

⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑. Data.Statistic-Alias.Value. ⯑⯑⯑ ⯑⯑⯑ Result ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑: Calculate a Percentage

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
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if ((Data.Outbound.Value + Data.Inbound.Value) != 0)
Result = 100 * Data.Outbound.Value / (Data.Outbound.Value + Data.Inbound.Value);
else Result = 0;

⯑⯑⯑ ⯑⯑ KPI ⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑ KPI⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑. Current_Status ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

[+] Current_Status ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑.

Current_Status ⯑⯑⯑ Stat Server ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑
⯑ ExtendedCurrentStatus⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

[ExtendedCurrentStatus]
Category=CurrentState
MainMask=*
Objects=Agent
Subject=DNAction

⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑.

[+] ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
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Current_Status ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑: Get Status Duration

Result = G.GetStatusDuration(Data.Current_Status.Value);

[+] ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑: Get Reason Code

Result = G.GetReasonCodes(Data.Current_Status.Value);

⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑(⯑⯑⯑ ⯑⯑
⯑)⯑ ⯑⯑⯑⯑⯑ ⯑⯑ Current_Status(⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑)⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.

⯑⯑⯑⯑: Filter only Reason Code

var res = G.GetReasonCodes(Data.Current_Status.Value);
var x = res.split(';');
Result = "";
for (var i = 0; i < x.length; i++) {

var s = x[i];
if (s.indexOf("Break") > -1 ||

s.indexOf("Offline") > -1 ||
s.indexOf("Training") > -1 ) { Result = s; break; }

}

[+] ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
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⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ - ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑

Result = G.GetAgentNonVoiceStatus(Data.Current_Status.Value,
'email');

⯑⯑⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑, ANI ⯑ DNIS⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑
⯑⯑⯑⯑.

[+] ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ CustomerSegment ⯑-⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑: Get Customer Segment

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
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Result = G.GetCustomerSegment(Data.Current_Status.Value);

[+] ⯑⯑⯑⯑⯑⯑ ANI ⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ANI⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑: Get ANI

[Result = G.GetANI(Data.Current_Status.Value);

[+] ⯑⯑⯑⯑⯑⯑ DNIS ⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ DNIS⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑: Get DNIS

Result = G.GetDNIS(Data.Current_Status.Value);

⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑:

• ⯑⯑ ⯑⯑⯑
• ⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
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⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ Genesys Pulse ⯑⯑⯑ 8.5.102.02⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ Genesys Pulse ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑
⯑.

GetAgentNonVoiceStatus(state, media) → {string}
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑.

⯑⯑ ⯑⯑:
⯑⯑ ⯑⯑ - ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, null - ⯑⯑⯑⯑⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑

null⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑.
⯑⯑ = ⯑⯑⯑

GetAgentVoiceStatus(state) → {string}
⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑:
⯑⯑ ⯑⯑ - ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, null - ⯑⯑⯑⯑⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑

Pulse Help 65



⯑⯑ = ⯑⯑⯑

GetANI(state, switchID) → {string}
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ANI ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑).

switchID ⯑⯑⯑ <⯑⯑ ⯑⯑> ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑:
ANI ⯑ - ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑ ⯑⯑ ⯑⯑, null - ⯑⯑⯑⯑⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.
⯑⯑ = ⯑⯑⯑

GetBusinessResult(state)
"⯑⯑ ⯑⯑" ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑:
⯑⯑ ⯑⯑ ⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑, null - ⯑⯑⯑⯑⯑
null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.

GetCustomerSegment(state)
"CustomerSegment" ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑
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⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑:
CustomerSegment ⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑,
null - ⯑⯑⯑⯑⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.

GetDNIS(state, switchID) → {string}
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ DNIS ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑).

switchID ⯑⯑⯑ <⯑⯑ ⯑⯑> ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑:
DNIS ⯑ - ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑ ⯑⯑ ⯑⯑, null - ⯑⯑⯑⯑⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑
⯑.
⯑⯑ = ⯑⯑⯑

GetEmployeeId(state) → {string}
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ID⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑
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⯑⯑ ⯑⯑:
⯑⯑⯑⯑ ⯑⯑ ID - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
⯑⯑), null - ⯑⯑⯑⯑⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.
⯑⯑ = ⯑⯑⯑

GetExtension(state) → {string}
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑:
⯑⯑⯑⯑ ⯑⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑
⯑), null - ⯑⯑⯑⯑⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.
⯑⯑ = ⯑⯑⯑

GetLoginId(state) → {string}
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ID⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑:
⯑⯑⯑⯑ ⯑⯑⯑ ID - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑ ⯑⯑), null - ⯑⯑⯑⯑⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.
⯑⯑ = ⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑

Pulse Help 68



GetPlace(state) → {string}
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑:
⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑), null - ⯑⯑⯑⯑⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.
⯑⯑ = ⯑⯑⯑

GetPosition(state) → {string}
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ACD ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑:
⯑⯑⯑⯑ ACD ⯑⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑ ⯑⯑), null - ⯑⯑⯑⯑⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.
⯑⯑ = ⯑⯑⯑

GetReasonCodes(state) → {string}
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑. LoggedIn, AfterCallWork, NotReadyForNextCall,
WaitForNextCall.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑
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⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑:
⯑⯑ ⯑⯑(';'⯑⯑ ⯑⯑) - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, null -
⯑⯑⯑⯑⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.
⯑⯑ = ⯑⯑⯑

GetServiceSubType(state)
"ServiceSubType" ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑:
ServiceSubType ⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑, null -
⯑⯑⯑⯑⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.

GetServiceType(state)
"ServiceType" ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑:
ServiceType ⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑, null - ⯑⯑⯑⯑
⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑
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GetStatusDuration(state) → {Number}
⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑

⯑⯑
⯑⯑⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑⯑ ⯑⯑, DN ⯑⯑ ⯑⯑⯑(⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑:
⯑⯑(⯑) - ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, null - ⯑⯑⯑⯑⯑ null⯑ ⯑⯑.
⯑⯑ = ⯑⯑

GetSwitches(state, sep)
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).

sep ⯑⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ';'⯑⯑
⯑.

⯑⯑ ⯑⯑:
⯑⯑⯑ ⯑⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑, null - ⯑⯑⯑⯑⯑
null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑.

GetUserDataValue(state, key)
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑:
⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ AgentCurrentState ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑
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⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑

⯑⯑ ⯑⯑:
⯑⯑⯑ ⯑⯑⯑ ⯑ - ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑, ⯑ ⯑⯑⯑ - ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑, null - ⯑⯑⯑⯑
⯑ null⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑⯑ null⯑ ⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑
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