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Statistics * Add
Hit Ratio B i3
v = L
Estimated Time 2 W Display Name *
Records Completed I ] HEEE
. Description
Dialed Abandoned I ]
The total number of dialing attempts initiated by a Campaign Manager with a call result of Answer -
Dialed Answering Ma... 2 & (when a call is answered by a human voice). In some contact centers, the call result can also mean Right
Answers v B2 0 Alias * Display Format *
Attempt Busies 2 @ Campaign_Answers Integer =
Attempts Cancelled B @\
[ Formula
Attempts made 2 @
DoNotCall Results B @\ P
Dropped Results 2 @
Hide Statistic Show Agent State lcon
Fax Modem Results B §
No Answer Result B §
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Statistics * Add
. . =
Hit Ratio 2 @\ -
v = |
Estimated Time B @ Display Name *
Records Completed 2 @\ e
. Description
Dialed Abandoned 2 @\
The total number of dialing attempts initiated by a Campaign Manager with a call result of Answer -
Dialed Answering Ma .. 2 @ (when a call is answered by a human voice). In some contact centers, the call result can also mean Right
Answers v B 1 Alias * Display Format *
Attempt Busies 2 @ Campaign_Answers Integer -
Attempts Cancelled B @
B Formula
Attempts made = @\
DoMotCall Results =2 @ 5
Dropped Results =2 @
Hide Statistic Show Agent State Icon
Fax Modem Results = @\
No Answer Result = @\

O OO OOOD QOVD DOVV COVDD OOVVODY. DOV VOV QOO OV OO SOOIV,

O QOO COOVOD COVOD OOV COVV DOVDY VOV VOVD COVOD OOV, SOV OO OOV OO
O OO OO OO OOV OOOY & OO Y. Data.Statistic-Alias.Value. SO SO Result && &
QO OO0,

QOO OOV QOVVOD OO OO OO VOVODY, COVD OOV GOV OOVOD OOV,

&¢&: Calculate a Percentage

v if ((Data.Outbound.Value + Data.Inbound.Value) != 0) :
; Result = 100 * Data.Outbound.Value / (Data.Outbound.Value + Data.Inbound.Value); .
1 else Result = 0; !
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Agent Login With Formula

Name %  Current Agent %  Current Status % Timein Status #  Reason
State
= LoggedOut (1556:12:1 15561219
HetReadyForNextCall 17.46:27 Break
. LoggedOut (2232:12:3 223212:38

m LoggedOut (2232104 21238

QOO OO OO KPI® O 000>, Current Status @@ @O,
[+] Current_Status & & SO &,

Current Status @& Stat Server && SO QOO OO &
& ExtendedCurrentStatus® SO SO & OO OO OO SOV OO OO
OOOD OOD & OB,

[ExtendedCurrentStatus]
Category=CurrentState
MainMask=*
Objects=Agent
Subject=DNAction

POD GOV DOV POD VD & VOVO.
[+] OO OOO OO OO &

Current_Status SO OO OO OO QOO OO & OOV,

&>&: Get Status Duration
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QOO QOO OO OO VOO OOV & OOOD.

&>&: Get Reason Code

QO OO OO O OO OO DOVD VOV OOV OOV OO OOV OO(OOC OO
D) OO & Current_Status(QO O SOV OO QOO OO OOV)OO OO
QOO OOVOY OOV OOV OO,

&<®: Filter only Reason Code

1 var res = G.GetReasonCodes(Data.Current_Status.Value); :
' var x = res.split(';"); !
i Result = ""; !
i for (var i = 0; i < x.length; i++) { !
i var s = x[il; ;
i if (s.indexOf("Break") > -1 || !
: s.index0f("0ffline") > -1 || i
i s.index0f("Training") > -1 { Result = s; break; } i

[+] OO SOV OO OO OO OO

QOO COVOD OO VOO VOV SO O OOV,
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i Result = G.GetAgentNonVoiceStatus(Data.Current_Status.Value,
i ‘email');
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Agent Login With DNIS

Agent Login With D.. £ Agent Login

Name % LoginTime %  Functional % Timein % AN %  DNIS % Customer
Status Status Segment

—— o= 16:01:42 Inbound 00:12:10 5115

b 00:45:35 Inbound 00:42:19 5125 LS —

- — 00:00:00 Logged Out 248.10:41

—— - 00:00:00 Logged Out 2481041

248-10-4

00:00:00 Logged Out

QOO &, ANI & DNISO QOO0 QOO QOO OOOY QOO OOVOODD, OOV VOO OOV OOV OO @
OO0,

[+] QOO OO OO OO

OO QOO OO OOOOY CustomerSegment &-& SO GOQ OO GO OOO
& OOV,

&&: Get Customer Segment
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[+] ©&& ANI &&

QO OO OO OOV ANIO OO & OO,

&>&: Get ANI

i [Result = G.GetANI(Data.Current Status.Value); :

[+] ®&® DNIS &&

OO QOO OO &Y DNISO OO0 & OO0,

&&: Get DNIS
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