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¢ 1 OOD OB OO
¢ 1.1 GetAgentNonVoiceStatus(state, media) —» {string}
* 1.2 GetAgentVoiceStatus(state) —» {string}
* 1.3 GetANI(state, switchID) —» {string}
* 1.4 GetBusinessResult(state)
* 1.5 GetCustomerSegment(state)

1.6 GetDNIS(state, switchID) —» {string}

e 1.7 GetEmployeeld(state) —» {string}
* 1.8 GetExtension(state) » {string}
1.9 GetlLoginld(state) —» {string}

e 1.10 GetPlace(state) = {string}

1.11 GetPosition(state) = {string}
¢ 1.12 GetReasonCodes(state) —» {string}
1.13 GetServiceSubType(state)

1.14 GetServiceType(state)
1.15 GetStatusDuration(state) - {Number}
1.16 GetSwitches(state, sep)

* 1.17 GetUserDataValue(state, key)

Pulse Help



QOO OO OOV

GetAgentNonVoiceStatus(state, media) = {string}
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GetDNIS(state, switchlD) = {string}
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GetServiceSubType(state)
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