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⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. Genesys ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑, ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• Management Layer⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ Management Layer⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑
⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑⯑, ⯑⯑ ⯑⯑, ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

Configuration Manager⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑. ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
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• ⯑⯑⯑⯑— - ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑— - ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
• ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑: ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑

1. ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑

⯑ ⯑⯑⯑⯑.
• ⯑⯑⯑⯑— - ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ Configuration Database ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑.

• ⯑⯑⯑⯑— - ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑— - ⯑⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑— - ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑— - ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑(⯑)⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ID— - ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ID⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑— - Management Layer⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑— - ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑— - ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ Configuration Server⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑— - ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ID— - ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ID⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ Management Layer
⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑⯑⯑— - ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑— - ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑
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⯑⯑.

3. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑
⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑: ⯑⯑ ⯑⯑ ⯑⯑⯑

⯑⯑

1. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
3. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑

Genesys⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑.

⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

CTI Link ⯑⯑ ⯑⯑⯑ T-Server⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑

Management Layer⯑ Genesys ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ LCA(Local Control Agent)⯑ ⯑⯑⯑ ⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑⯑. LCA⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑ "⯑⯑ ⯑⯑⯑"⯑⯑⯑⯑ ⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ Genesys ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
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⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ Genesys ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑(⯑⯑⯑⯑ ⯑⯑) ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑
Management Layer⯑ Genesys ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑(⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑ ⯑⯑).

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

Message Server⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ Message Server⯑⯑ Centralized Log Database⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ Management Layer User's Guide⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑
⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑

$REACT_NAME ⯑⯑ ⯑⯑⯑ ⯑⯑
$COND_ID ⯑⯑ ⯑⯑ ID
$COND_NAME ⯑⯑ ⯑⯑⯑ ⯑⯑
$COND_CTGR ⯑⯑ ⯑⯑⯑ ⯑⯑
$APP_ID ⯑⯑⯑⯑⯑⯑ ID
$APP_NAME ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑
$APP_TYPE ⯑⯑⯑⯑⯑⯑ ⯑⯑
$MSG_ID ⯑⯑⯑ ID
$MSG_DESCR ⯑⯑⯑⯑ ⯑⯑⯑
$$ ⯑⯑ ⯑⯑ ⯑⯑($)

⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑⯑.

⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

Subject:

$COND_ID detected in $APP_NAME

Message:

CPU Overload has been detected by Genesys Solution Management Layer for Host1.

⯑⯑ ⯑⯑
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Alarm Reaction: $REACT_NAME

Alarm Condition:

ID: $COND_ID

NAME: $COND_NAME

Category: $COND_CTGR

Application:

ID: $APP_ID

Name: $APP_NAME

Type: $APP_TYPE

⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ Solution Control Server⯑⯑ CPU ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑
⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

Subject:

CPU_overload detected in Solution_Control_Server_760

Message:

CPU Overload has been detected by Genesys Solution Management Layer for Host1.

Alarm Reaction: cpu_overload_mail

Alarm Condition:

ID: 118

NAME: CPU_overload

Category: Major

Application:

ID: 105

Name: Solution_Control_Server_760

Type: SCS

⯑⯑ ⯑⯑

Genesys Administrator Extension Help 6


	Genesys Administrator Extension Help
	경보 조건

