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⯑⯑ ⯑⯑
[⯑⯑⯑⯑ ⯑⯑⯑⯑: 8.5.111.21, 8.5.117.18]

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑(⯑: ⯑⯑)⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑ ⯑⯑(⯑⯑)⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑⯑ IM ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑(⯑⯑ ⯑⯑⯑)⯑ ⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ IM(⯑⯑⯑⯑ ⯑⯑⯑)⯑ ⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑ - ⯑⯑⯑⯑ ⯑⯑⯑⯑( )⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑. Genesys ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑. [⯑⯑⯑⯑ ⯑⯑⯑⯑:
8.5.111.21]

• ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑
⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑[⯑⯑⯑⯑⯑⯑: 8.5.117.18].

• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑/⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑

⯑⯑

• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑( ) ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑
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⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑. <⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑> ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑

Workspace Desktop Edition User's Guide(⯑⯑)⯑⯑ Workspace⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑.

• Handle A Workitem Interaction (⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑)
• Main Window Basics (⯑⯑ ⯑ ⯑⯑ ⯑⯑)
• Workspace Windows and Views (Workspace ⯑ ⯑ ⯑)
• Basic Use-Case Summary (⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑)

⯑⯑ ⯑⯑

• ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑, ⯑⯑ ⯑ ⯑⯑⯑
• Workspace Desktop Edition ⯑⯑⯑

⯑⯑ 10⯑ ⯑⯑⯑

1. Workspace Desktop Edition ⯑⯑⯑
2. ⯑⯑ ⯑
3. ⯑ ⯑⯑
4. ⯑⯑⯑ ⯑⯑⯑⯑
5. ⯑⯑ ⯑⯑
6. ⯑⯑ ⯑⯑
7. ⯑ ⯑⯑⯑
8. ⯑⯑⯑
9. ⯑⯑ ⯑⯑⯑

10. ⯑⯑ ⯑⯑, ⯑⯑ ⯑ ⯑⯑⯑

⯑⯑ ⯑⯑
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