3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Workforce Management Web for
Agents Help

OO OO OO

4/7/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


QOO OO OO

QOO OO OO

&
QOO COVD & OOV DOV OOV QOO OOV OOV & OO,

QO OO OOV OOV OO(OOV VV)O & OO VOV VOV OV OO O OOV OOV,

e OO OO OO OV, OO, OO OO OO
e OO OV OV, OO OO OO

QOO OO OO OO OOVD QOO OO OO,

1 "0 OO OO OOV,

QO OO OO OO VOO DOV VOVD SOV OOV & OOV,

2. COO OOV OOV VOVOD 'OV DOV, OO OOV VOO OOV OOV VOOV "O"Y OOV,

QOO OO OV VOO O OOD OO DOVD OO OOV OO OOV,

SO OO OO ©
QO OO, OO OO OO OO OO O OV OO OO,
QO OO OO QOO OO OO QO OO OOV,
OO OO OO OO OO O OO OO OO,

Workforce Management Web for Agents Help



	Workforce Management Web for Agents Help
	교환에 설명 추가

