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⯑⯑⯑⯑ Workforce Management 8.5 Web ⯑
⯑⯑

⯑⯑⯑⯑ WFM(Workforce Management) Web ⯑⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑ WFM Web⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑

⯑⯑⯑⯑ WFM Web⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑⯑
⯑⯑ ⯑⯑
⯑⯑ ⯑⯑
⯑⯑⯑⯑

⯑⯑ ⯑ ⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑,
⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑ ⯑ ⯑⯑
⯑⯑ ⯑⯑ ⯑ ⯑⯑

⯑⯑ ⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ WFM Web⯑ ⯑
⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑
⯑⯑ ⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑ Workforce Management 8.5 Web ⯑⯑⯑
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⯑⯑

⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ WFM(Workforce Management) Web⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ WFM Web ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑(⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑). ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ WFM ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑( )⯑ ⯑⯑⯑⯑⯑(⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑). ⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑, ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ WFM ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ "⯑⯑⯑"⯑ ⯑⯑⯑ ⯑ Enter ⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ WFM Web⯑ JAWS 8 ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ JAWS 8 ⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑

• ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ Enter ⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑, ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑(⯑⯑) ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ X⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ WFM Web⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑
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⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

1. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ PDF ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ - ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
Adobe Acrobat v9⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑ - ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ .pdf ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑.

WFM Web⯑ ⯑⯑ ⯑⯑ ⯑⯑
WFM Web⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑
⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ WFM
Web ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ WFM Web⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑
⯑ ⯑⯑⯑⯑⯑.

⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑
⯑⯑ ⯑⯑ WFM Web ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑.

⯑⯑
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⯑⯑ ⯑

⯑⯑ ⯑⯑⯑ WFM Web ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑... ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ FTE (Full Time Equivalent) ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑
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⯑⯑⯑⯑

⯑⯑⯑⯑ WFM(Workforce Management) Web⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑(⯑⯑⯑⯑ ⯑⯑ iPhone⯑⯑)
• ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑(⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑)
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑)

WFM Web ⯑⯑

Microsoft Internet Explorer, Firefox ⯑⯑ Mozilla⯑ ⯑⯑ JavaScript⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑
WFM Web⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑, iPhone 4(iOS 5) ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑. WFM Web⯑ ⯑⯑⯑⯑⯑⯑ GUI
⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ WFM Web⯑ URL(⯑ ⯑⯑)⯑ ⯑⯑⯑⯑⯑.

1. ⯑⯑⯑⯑ WFM Web⯑ ⯑⯑⯑⯑⯑ URL ⯑ ⯑⯑⯑⯑⯑ URL⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.
2. URL⯑ ⯑⯑⯑ URL⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑

WFM Web⯑ ⯑⯑ ⯑⯑⯑⯑ 1024x768 ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑, ⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ WFM Web⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑, ⯑⯑⯑⯑ > ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
Ctrl+N⯑ ⯑⯑ ⯑⯑⯑ WFM Web ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑⯑⯑ WFM Web⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ WFM Web ⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑⯑.

⯑⯑⯑⯑
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⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ WFM Web
⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑
⯑⯑, ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ WFM Web⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ GUI⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑

⯑⯑⯑⯑

WFM Web ⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑

Workforce Management Web for Agents Help 9



⯑⯑⯑ ⯑⯑⯑⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ WFM(Workforce
Management) Web GUI⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ WFM Web ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ WFM Web ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑: ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑
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⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ WFM Web ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑, ⯑⯑⯑⯑, ⯑⯑
⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑⯑, ⯑⯑⯑⯑, ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑

• ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑.
• WFM Web⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑⯑⯑.

⯑⯑⯑⯑, ⯑⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ WFM Web⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑. ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑
⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑⯑⯑: ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑

⯑⯑ WFM Web ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑:

• ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑, ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑, ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑:

1. ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

2. ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑⯑⯑

WFM Web ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑:

• WFM Web ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ WFM Web ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑
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⯑⯑ ⯑⯑

WFM Web ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ WFM Web⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

WFM Web ⯑⯑ ⯑⯑:

1. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

2. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ WFM Web⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

WFM Web ⯑⯑⯑ ⯑⯑⯑ ⯑⯑:

• ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑

Workforce Management Web for Agents Help 14



⯑⯑⯑

⯑⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑⯑⯑⯑ - ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ - ⯑⯑⯑, ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑ ⯑⯑⯑

⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑, ⯑⯑, ⯑⯑ ⯑⯑, ⯑⯑, ⯑⯑, ⯑⯑ ⯑⯑ Web Services ⯑⯑ ⯑⯑⯑: ⯑⯑⯑
⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑. Chrome, FireFox
⯑ Internet Explorer⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑

⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑ ⯑⯑⯑. "⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑"⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑.

⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑(⯑
⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑)⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑(⯑⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑)⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑

⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑
⯑.

⯑⯑⯑⯑: ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑

⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑, ⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑: ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑ Windows ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ "⯑⯑⯑⯑" ⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑.

⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑

⯑⯑⯑ ⯑ ⯑⯑⯑
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⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑ ⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑ ⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑(⯑⯑ ⯑⯑) ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑:

⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.
(⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑) ⯑⯑ WFM⯑ ⯑⯑⯑ ⯑⯑
⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑⯑(⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑).

⯑⯑⯑⯑: ⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑

⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑
⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑. 12AM ... 12PM ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑, +12AM ... +12PM ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑.

⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑ ⯑⯑ ⯑
⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑
⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑⯑
⯑⯑⯑ WFM⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑

⯑⯑⯑ ⯑ ⯑⯑⯑
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⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑
⯑⯑⯑. 12AM ... 12PM ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑,
+12AM ... +12PM ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

"⯑⯑⯑"⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑⯑. ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑: ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑ ⯑⯑

WFM⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

WFM⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑
⯑⯑⯑⯑ WFM Web⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ "⯑⯑⯑⯑ ⯑⯑ ⯑" ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑
⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. "⯑⯑⯑⯑ ⯑⯑ ⯑" ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑ ⯑⯑⯑
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⯑⯑ ⯑⯑⯑

⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑.

⯑ ⯑ ⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑ - ⯑⯑⯑, ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ - ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑(⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑) ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑:

⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑)⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑(⯑⯑⯑ ⯑⯑ 1⯑) ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑, ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑(⯑⯑⯑), ⯑ ⯑
⯑ ⯑⯑⯑⯑(⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑), ⯑ ⯑, ⯑ ⯑⯑⯑, ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ , ⯑⯑⯑⯑ , ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑(⯑: 1/1 ).

⯑⯑⯑ ⯑⯑ ⯑⯑⯑
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⯑⯑

⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑(⯑⯑ ⯑⯑ ⯑⯑)⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑(⯑⯑⯑⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑)⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

8⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑. ⯑⯑⯑ WFM Web⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑, ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ WFM Web⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑(⯑: ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑)⯑⯑⯑
WFM Web⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ WFM Web⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑
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• ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑, ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑ WFM Web⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑
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⯑⯑ ⯑ ⯑⯑⯑

8⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑ ⯑⯑
• ⯑⯑ ⯑ ⯑ ⯑⯑
• ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑ ⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. 8⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑.

[⯑⯑⯑] ⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑, ⯑ ⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑
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⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑(⯑⯑ ⯑ ⯑
⯑/⯑⯑ ⯑⯑)⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ WFM⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑⯑⯑ ⯑⯑, ⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ 10⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑/⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

Re ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑(*)⯑ ⯑⯑ ⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑
⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑/⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑( ), ⯑⯑( ) ⯑⯑ ⯑⯑( )⯑⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑( )⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑.

⯑⯑⯑⯑ 10⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑(⯑⯑⯑ 11⯑ ⯑⯑⯑ ⯑⯑)⯑⯑⯑ ⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ 10⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑(⯑⯑⯑ 11⯑ ⯑⯑⯑ ⯑⯑)⯑⯑⯑ ⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑

Workforce Management Web for Agents Help 23



⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑⯑⯑ ⯑⯑)
• ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑

⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑

⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑(⯑⯑ ⯑⯑)⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑,
⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑(⯑ ⯑⯑⯑ ⯑⯑) ⯑
⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑. ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.
⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.
⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑, ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑), ⯑⯑⯑⯑
⯑ ⯑⯑ WFM Web⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑
⯑. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑

⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑,
WFM Web⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑

⯑⯑⯑⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑.

⯑⯑

⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑
⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑

⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑.

⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑/⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑: ⯑⯑⯑⯑: ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑:

⯑⯑⯑

⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑.

⯑⯑ ⯑
⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑.

⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑⯑, ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑.

⯑⯑

⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑.

⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑⯑⯑: ⯑⯑⯑⯑: ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑:
⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑. ⯑⯑ ⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ WFM
Web⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑.

⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

1. ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

2. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ WFM Web⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

3. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑ WFM Web⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

4. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑. ⯑ ⯑⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑, ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑(⯑⯑)⯑⯑
⯑⯑⯑.

5. ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑(⯑⯑). ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑⯑.

6. ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑⯑ ⯑⯑ ⯑⯑

⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑(⯑⯑⯑ ⯑⯑)⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

1. "⯑⯑" ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

2. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ "⯑⯑"⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ "⯑⯑"⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ "⯑⯑"⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑: ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑: ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑: ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑/⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑.

⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑, ⯑⯑⯑⯑ ⯑⯑⯑⯑ "⯑⯑ ⯑"
⯑⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑ ⯑⯑(Re) ⯑⯑⯑ ⯑⯑(*)⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑ WFM Web ⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑, ⯑⯑⯑⯑ ⯑⯑⯑⯑ "⯑⯑ ⯑"
⯑⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑ ⯑⯑(Re) ⯑⯑⯑ ⯑⯑(*)⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑

• ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑

⯑⯑⯑ [⯑⯑] ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑ ⯑
⯑⯑⯑.

⯑⯑

⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑ ⯑⯑

⯑⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ 20⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑
⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑

'''''
⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑, ⯑⯑⯑,
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑⯑ ⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ 20⯑⯑ ⯑⯑ ⯑⯑⯑⯑ 20⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑

Workforce Management Web for Agents Help 34



⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑:
⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑

• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑ ⯑, ⯑⯑ ⯑⯑ ⯑⯑(⯑⯑⯑) ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑(⯑⯑ ⯑⯑) ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑⯑, ⯑⯑, ⯑⯑⯑, ⯑⯑ ⯑⯑, ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑

⯑⯑, ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑, ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑(⯑⯑ ⯑⯑) ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑ - ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ - ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ - ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑
⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑... [+]
:

⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑
⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑
⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ "⯑⯑"⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑/⯑⯑⯑⯑

⯑⯑: ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑, ⯑⯑⯑, ⯑⯑⯑, ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.
⯑⯑: WFM⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑, ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑(⯑⯑⯑⯑ ⯑⯑⯑) ⯑⯑ ⯑⯑⯑⯑ ⯑⯑(⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑)⯑ ⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑
⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ [+]⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑.

1. ⯑⯑⯑ ⯑⯑ ⯑⯑
2. ⯑⯑⯑ ⯑⯑⯑
3. ⯑⯑⯑ ⯑⯑ ⯑⯑
4. ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
5. ⯑⯑⯑ ⯑⯑⯑⯑
6. ⯑⯑⯑ ⯑⯑(⯑⯑) ⯑⯑
7. ⯑⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑⯑ ⯑⯑ ⯑⯑
8. ⯑⯑ ⯑⯑
9. ⯑⯑⯑ ⯑⯑(⯑⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑)

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ [+]⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑
• ⯑⯑

• ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑
• ⯑⯑⯑⯑

• ⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑:

1. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
3. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑, ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑

Workforce Management Web for Agents Help 38



⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

• WFM⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑
⯑ WFM⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

1. ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
3. ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
4. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
5. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
6. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑, ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑
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⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

1. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
3. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑(⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑).
4. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
5. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑
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⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

1. ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
3. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
4. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑
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⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑
⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑
⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑
⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑:

1. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

2. ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
3. ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
4. ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑

⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑
⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ 12⯑⯑ ⯑⯑ 24⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

5. ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

Workforce Management Web for Agents Help 43



⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑:

1. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

2. ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
3. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑:

1. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑

⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑(⯑⯑)⯑ ⯑ ⯑⯑⯑⯑.

1. ⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑(⯑⯑ ⯑⯑ ⯑⯑).
2. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

1. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

2. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
3. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.
4. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
5. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑

• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑ 12⯑⯑⯑ ⯑ ⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
• ⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑(⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑, ⯑⯑⯑⯑, ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑). ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑ ⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

1. ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑
⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

2. ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

• ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑, ⯑⯑, ⯑⯑/⯑⯑ ⯑⯑, ⯑⯑, ⯑⯑, ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ WFM ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑, ⯑⯑ ⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑
⯑ "⯑⯑" ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑
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⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑

⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑
⯑. ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑

⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑
(⯑⯑⯑⯑ ⯑⯑). ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑
⯑⯑⯑⯑.

⯑⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑

⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑
⯑⯑⯑⯑.

⯑⯑⯑

⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑
⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑, ⯑
⯑⯑, ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑, ⯑⯑, ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑
⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑
⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑
⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑(⯑)
⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑
⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
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⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑.

⯑⯑⯑⯑

⯑⯑⯑, ⯑⯑⯑, ⯑⯑⯑, ⯑⯑⯑(⯑⯑⯑),
⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑, ⯑⯑⯑, ⯑⯑ ⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑
⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑(⯑⯑)⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑
⯑.

⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑.
⯑⯑⯑⯑: ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑

• ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ 1⯑ 1⯑) ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑
⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑.
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⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑
⯑⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑ "⯑⯑" ⯑⯑ ⯑⯑⯑ ⯑ ⯑
⯑ ⯑⯑⯑, ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ "⯑⯑" ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

Workforce Management⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ "⯑⯑" ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑, ⯑⯑ ⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑
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⯑⯑ ⯑⯑ ⯑⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑

⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑(⯑⯑⯑ ⯑⯑ ⯑)⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑(⯑⯑ ⯑⯑)⯑⯑⯑. ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑.
• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. 15⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑⯑⯑⯑ - ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ 0 ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑ - ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ 1 ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑

⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑:

• ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑:

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑
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• ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑, ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑
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⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑

1. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

3. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ "⯑⯑" ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

4. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑.

5. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑
⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ Workforce Management⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑. ⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

6. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
7. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑, ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

• WFM⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ WFM⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• WFM⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ WFM⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑ 0⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑
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• ⯑⯑(⯑⯑ ⯑⯑) ⯑⯑
• ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑.

• ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ WFM⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ WFM⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ WFM⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ WFM⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑(⯑⯑⯑ ⯑⯑).
• ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ WFM⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ WFM⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑ ⯑⯑/⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ WFM⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑, ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑(⯑⯑ ⯑⯑) ⯑⯑

⯑⯑(⯑⯑ ⯑⯑) ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑. ⯑⯑ WFM⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ WFM⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑/⯑⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑⯑. ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑⯑.

⯑⯑

⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑.

WFM⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ WFM⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑.

⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑ WFM ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑
⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑
"⯑⯑ ⯑⯑"⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑).

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ WFM ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑/⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑⯑ ⯑
⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

1. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑

⯑

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

3. ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ "⯑⯑" ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

4. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
5. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

WFM⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑⯑ "⯑⯑"⯑ ⯑⯑⯑⯑⯑.

⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.
⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ WFM Web⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑
⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ 3⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ 2⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ 1⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑:

1. ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑.

3. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ "⯑⯑" ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

4. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑, ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

1. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

WFM⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
3. ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
4. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑, ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ WFM⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
WFM⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ WFM⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑
⯑⯑⯑⯑.

• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑⯑⯑⯑, ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑:

1. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑....⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑⯑ ⯑⯑⯑⯑⯑.
3. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑⯑ ⯑⯑/⯑⯑⯑ ⯑⯑ ⯑⯑/⯑⯑ ⯑⯑⯑ ⯑
⯑) ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑:

1. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

2. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑

⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

3. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑
• ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ 1, 2, 3 ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑. ⯑⯑ ⯑⯑/⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑
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⯑⯑ ⯑⯑⯑⯑ ⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑/⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
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⯑⯑ ⯑⯑ ⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑

1. ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ [+]

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑

⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑ ⯑
⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑.

⯑⯑⯑⯑ ⯑⯑
⯑⯑, ⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑/⯑⯑ ⯑⯑, ⯑⯑⯑⯑ ⯑⯑, ⯑ ⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑/
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑(⯑
⯑⯑).

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ n ⯑⯑ ⯑⯑ n⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ n ⯑⯑ n⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑(⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑).

2. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑, ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑

1. ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ [+]

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑. ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑. ⯑⯑⯑ 1, 2, 3, 4... ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ [⯑⯑ ⯑] ⯑⯑
⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ 1, 2, 3, 4... ⯑⯑⯑ ⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑⯑/⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑.
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ [+]
⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ 1⯑⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑
⯑⯑⯑.

⯑⯑⯑⯑

⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑
⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑
(⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑).

• ⯑⯑⯑⯑ ⯑⯑⯑⯑/⯑⯑⯑⯑ ⯑⯑⯑⯑
• ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
• ⯑⯑⯑⯑ ⯑⯑⯑⯑/⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑: ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

#
⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ 3⯑⯑ 3⯑⯑ ⯑⯑
⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑

⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ "⯑⯑⯑ ⯑⯑"
⯑⯑ "⯑⯑⯑ ⯑⯑"⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑ ⯑⯑⯑⯑ ⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑ 1⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. .

⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑

⯑ ⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑, ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑ ⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑ ⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ 1⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
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⯑⯑ ⯑⯑ ⯑⯑ ⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑
⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

1. ⯑ ⯑⯑ ⯑⯑(⯑, ⯑, ⯑, ⯑, ⯑, ⯑, ⯑) ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

2. ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
(⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑)

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑
⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

3. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑ ⯑⯑ ⯑⯑ ⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

1. ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑, ⯑, ⯑, ⯑, ⯑, ⯑, ⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑(⯑⯑⯑). ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑.

3. ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
4. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑, ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑
⯑ ⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ "⯑⯑⯑ ⯑⯑"⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑. ⯑
⯑ ⯑⯑⯑ ⯑⯑⯑ 1⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑:

1. ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑.

2. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑:

1. ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ 0⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑
⯑ ⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ "⯑⯑⯑ ⯑⯑⯑ ⯑⯑"⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ 1⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

1. ⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑ ⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑.

2. ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑:

1. ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
2. ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ 0⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑

⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ ⯑
• ⯑⯑ ⯑⯑⯑⯑ ⯑
• ⯑⯑ ⯑⯑ ⯑

⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑
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⯑⯑⯑ ⯑

⯑ ⯑⯑⯑ ⯑⯑, ⯑⯑ ID, ⯑⯑, ⯑⯑ ⯑⯑, ⯑⯑⯑(⯑⯑ ⯑⯑), ⯑, ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑, ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑, ⯑⯑, ⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑.

⯑⯑

⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
WFM⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑ ⯑
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⯑⯑⯑⯑: ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ - ⯑⯑ ⯑

⯑⯑ ⯑⯑⯑ ⯑
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⯑⯑ ⯑⯑⯑⯑ ⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑ - ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ - "⯑⯑" ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ - ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ [+]
⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑

⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑
⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑: ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑. ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ [+]
⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑, ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑
⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
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⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑ ⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑
⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑(⯑⯑⯑)
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑⯑ ⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑ ⯑⯑
⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑ ⯑⯑ ⯑
⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑ ⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑ ⯑⯑⯑⯑ [+]
⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑(⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑)⯑⯑⯑. ⯑⯑ ⯑
⯑⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
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⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑.

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑(⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑)⯑
⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑
⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑⯑⯑. ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑
⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑
⯑⯑ ⯑ ⯑⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑

⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑
• ⯑⯑

• ⯑⯑⯑ ⯑⯑. ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ "⯑⯑"⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑(⯑⯑ ⯑⯑⯑ ⯑⯑) ⯑⯑

⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ - ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

• ⯑⯑ ⯑⯑ - ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.
• ⯑⯑ ⯑⯑ - ⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑

⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ [+]

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑

Workforce Management Web for Agents Help 77



⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑
⯑⯑ ⯑⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ [+]
⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑⯑⯑.

⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑ ⯑⯑⯑
⯑⯑. ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑
⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑/⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑

⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑. ⯑⯑⯑⯑
⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑

⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑
⯑⯑⯑.

⯑ ⯑⯑ ⯑⯑

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
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⯑⯑ ⯑⯑ ⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ [+]
⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑(⯑⯑⯑ ⯑⯑⯑ ⯑⯑) ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
⯑(⯑⯑⯑ ⯑⯑⯑ ⯑⯑)⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑
⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑
⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑
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⯑⯑ ⯑⯑ ⯑

⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑ ⯑⯑⯑⯑. ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑
⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑.

⯑⯑⯑⯑⯑⯑ ⯑⯑⯑⯑

⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.
⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑
⯑⯑⯑⯑ ⯑⯑ ⯑ ⯑⯑ ⯑⯑⯑ ⯑⯑⯑⯑ ⯑⯑⯑ ⯑⯑⯑ ⯑⯑ ⯑⯑
⯑ ⯑⯑⯑⯑⯑.

⯑⯑⯑⯑ ⯑⯑ ⯑⯑, ⯑⯑ ⯑ ⯑ ⯑⯑ ⯑⯑⯑ 3⯑⯑⯑ ⯑⯑⯑⯑⯑.

⯑⯑ ⯑⯑ ⯑⯑ ⯑
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